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APPLICATION OF THE TAX ON LODGING WITH RESPECT TO  
BUSINESSES OPERATING A DIGITAL PLATFORM OFFERING 

ACCOMMODATION UNITS 

 
 
 

In 1996, the government set up a tourism partnership fund to strengthen and sustain the 
promotion and development of Québec tourism. The fund is financed in part by a tax on lodging  
that, since April 1, 1997, may be applied to each accommodation unit rented in a sleeping-
accommodation establishment located in a Québec tourist region that makes such a request to 
the government through its regional tourism association (RTA). 

The revenues generated by this tax, minus the costs of its administration, are returned to the 
participating regions, and the amounts thus returned are used in accordance with the terms and 
conditions agreed in a memorandum of understanding between the Ministère du Tourisme and 
the RTAs of the participating regions. Currently, the tax is applicable in 21 of Québec’s 22 tourist 
regions.1 

Under the existing system, a customer who acquires an accommodation unit from an operator of 
a sleeping-accommodation establishment located in a participating tourist region must pay the 
tax, calculated at the rate of 3.5% of the price of each overnight stay. 

However, where a customer acquires an accommodation unit from an intermediary, that is, a 
person who acquired the accommodation unit from another person solely to re-supply it, the tax 
is instead $3.50 per overnight stay. 

Accordingly, an operator of a sleeping-accommodation establishment in a participating tourist 
region must either collect the 3.5% tax on the amount received from a customer, that is, a 
person other than an intermediary, or pre-collect the tax of $3.50 per overnight stay on receipt of 
an amount from an intermediary. 

For a number of years, Québec, like other jurisdictions elsewhere in the world, has seen the 
spread of various business models within a broader e-commerce framework. The emergence of 
online businesses in a variety of economic sectors has prompted the Québec government to 
examine various ways of adapting its tax system to the new reality of the digital era, out of a 
concern for integrity and fairness with respect to businesses carried on in a more conventional 
manner. 

  

                                            
1
  The Nunavik tourist region is the only such region where the tax does not apply. 
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In the tourism industry, this development since the introduction of the tax on lodging has 
resulted in the growing presence of digital platforms, which are often operated out of another 
country. In this business model, the platform operator uses the platform to bring together two 
third parties—a person offering an accommodation unit and a tourist—provides a framework for 
their interaction and manages the financial transactions between the two parties. Such a 
platform is hereinafter called “digital accommodation platform.” For the purposes of the tax on 
lodging system, an operator of a digital accommodation platform that is neither an operator of a 
sleeping-accommodation establishment nor an intermediary has no obligations under the 
system. 

To take into account this new business model, various changes will therefore be made to the tax 
on lodging system. 

 Voluntary registration for the tax on lodging  

A person that operates a digital accommodation platform may voluntarily register in the tax on 
lodging system. 

A person that so registers will be required, in respect of any accommodation unit rented in a 
sleeping-accommodation establishment located in a participating tourist region, hereinafter 
called “particular accommodation unit,” to collect or pre-collect the tax of 3.5% of the price of 
each overnight stay, render an account of the tax and remit it in accordance with the existing 
terms and conditions under the tax on lodging system, where the supply of unit such is made by 
means of the person’s digital accommodation platform and billed when the person’s registration 
is in effect. 

 Amount of tax payable on certain supplies of an accommodation unit 
acquired from an intermediary  

A customer will be required to pay, at the time of the supply of a particular accommodation unit 
that was acquired by an intermediary from an operator of a sleeping-accommodation 
establishment by means of a digital accommodation platform operated by a registered person, a 
tax equal to the amount corresponding to 3.5% of the price of each overnight stay that was to be 
pre-collected by the registered person. 

As a corollary, where an intermediary acquires from an operator of a sleeping-accommodation 
establishment the supply of a particular accommodation unit by means of a digital 
accommodation platform operated by a registered person, any intermediary that re-supplies the 
unit will be required to collect or pre-collect the tax, which will correspond to the amount of tax 
that was to be pre-collected by the registered person on the supply of the unit.   

 Relief from tax on lodging obligations for certain operators of 
sleeping-accommodation establishments  

Under the existing system, an operator of a sleeping-accommodation establishment that 
receives an amount for the supply of a particular accommodation unit must register in the tax on 
lodging system. The operator must then collect or pre-collect the tax, render an account of the 
tax and remit it. 
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Where the supply of a particular accommodation unit is made by means of a digital 
accommodation platform operated by a registered person, an operator of a sleeping-
accommodation establishment will be relieved of its tax on lodging obligations respecting the 
supply, provided the supply is billed when the person’s registration is in effect. 

Accordingly, where all supplies of particular accommodation units by an operator of a sleeping-
accommodation establishment are made by means of such a digital accommodation platform, 
the operator will not be required to register in the tax on lodging system, collect or pre-collect the 
tax, render an account of the tax or remit it. However, where an operator otherwise makes a 
supply of a particular accommodation unit, for example, by itself or by means of a digital 
accommodation platform operated by a non-registered person, the operator will continue to be 
required to register, collect or pre-collect the tax, render an account of the tax and remit it, in 
respect of the supply otherwise made. 

 Presumption relating to a sleeping-accommodation establishment 

A sleeping-accommodation establishment is a tourist accommodation establishment within the 
meaning of the Regulation respecting tourist accommodation establishments. It is an 
establishment in which at least one accommodation unit is offered for rent to tourists, in return 
for payment, for a period not exceeding 31 days, on a regular basis in the same calendar year 
and the availability of which is made public. 

The tax legislation will be amended to provide for an assumption that, where an accommodation 
unit is offered for rent by means of a digital accommodation platform operated by a registered 
person, the unit will be deemed to be offered for rent on a regular basis in the same calendar 
year. This presumption will apply solely to supplies made by means of such a digital 
accommodation platform. 

 Cancellation of voluntary registration 

The Minister of Revenue will be required to cancel the registration of a person that operates a 
digital accommodation platform and that voluntarily registers, where the person so requests in 
writing at least 60 days before the date on which the person wishes the registration to cease to 
be in effect. 

Moreover, the Minister of Revenue may cancel the registration of such a person when the latter 
fails to abide by the obligations stipulated in the tax legislation respecting the tax on lodging. 
The Minister must have informed in writing the person of his intention at least 60 days prior to 
the date on which the person’s registration must cease to be in effect. 

In either case, the person must render an account of the tax collected or pre-collected and remit 
it to the Minister of Revenue within 30 days after the date on which the cancellation of the 
registration comes into effect. 

Lastly, the tax legislation will be amended to make public the information that such a person will 
cease to be registered, as of a given date, in the tax on lodging system. In particular, this will 
enable the Minister of Revenue to do what is necessary to ensure that the operators of sleeping-
accommodation establishments that do business by means of the digital accommodation 
platform operated by this person are informed of the impending cancellation of the person’s 
registration and are able to fulfil their obligations to collect the tax on lodging when the 
cancellation comes into force. 
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 Application date 

These amendments will be applicable as of the date of publication of this information bulletin. 

For information concerning this information bulletin, contact the Secteur du droit fiscal, de 
l’optimisation des revenus et des politiques locales et autochtones at 418 691-2236. 

The English and French versions of this bulletin are available on the Ministère des Finances 
website at www.finances.gouv.qc.ca. 
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