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CHANGES TO THE REFUNDABLE TAX CREDIT FOR MULTIMEDIA TITLES (GENERAL) 
AND REFUNDABLE TAX CREDIT FOR CORPORATIONS SPECIALIZED

IN PRODUCTION OF MULTIMEDIA TITLES
 

   

 
 

 

 
 

An initial refundable tax credit for multimedia titles (general hereinafter referred to as the “tax 
credit - general”) was introduced in the May 9, 1996 Budget Speech. A second refundable tax 
credit applicable specifically to corporations engaged essentially in producing such titles was 
introduced in the March 31, 1998 Budget Speech (hereinafter referred to as the “tax credit for 
specialized corporations”).  

To take advantage of the tax credit - general, the corporation must obtain from Investissement 
Québec an initial qualification certificate for each of the multimedia titles in respect of which it 
intends to claim the tax credit. To take advantage of the tax credit for specialized corporations, 
the corporation must obtain from Investissement Québec a specialized corporation certificate 
attesting that at least 75% of its operations in Québec consist in producing eligible multimedia 
titles for itself or on behalf of another corporation or a general partnership. 

In both cases, the amount of the tax assistance from which the eligible corporation may benefit 
is determined by the amount of its qualified labour expenditure paid to its employees or to a 
subcontractor, as the case may be, for eligible production work carried out in respect of eligible 
multimedia titles, to which amount is applied a percentage that varies, generally speaking, 
according to the category to which the eligible multimedia titles produced by the corporation 
belong. 

The corporation must also obtain from Investissement Québec a production work certificate in 
respect of each of the multimedia titles for which it intends to take advantage of the tax credit - 
general or in respect of all of the titles in respect of which it intends to take advantage of the tax 
credit for specialized corporations, as the case may be. The certificates must be obtained for 
each taxation year in which the corporation wishes to take advantage of either tax measure.  

A production work certificate that is issued to a corporation for a taxation year lists the work 
carried out in the year in respect of an eligible multimedia title that is recognized as eligible 
production work. 

The certificate also indicates the name of the individuals who, in the taxation year and while they 
are working for the corporation or a subcontractor not dealing at arm’s length with the 
corporation, are working directly to carry out such work or, in the case of a subcontractor at 
arm’s length, specifies the eligible work carried out under the contract and mentions the 
proportion, expressed as a percentage, that the services pertaining to such work represent in 
relation to all of the services that the subcontractor renders to the corporation. 
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To be recognized as eligible production work in respect of a title both as regards the tax credit - 
general and tax credit for specialized corporations, the work must be carried out, on the one 
hand, for the purpose of completing the production stages of the title and, on the other hand, 
during the period that commences at the beginning of the design stage and concludes 36 
months after the completion date of its final version. Such work includes the drafting of the 
scenario, the elaboration of the title’s interactive structure, and acquisition and production of its 
constituent components, computer development, system architecture, and the analysis of 
quantitative data related to its exploitation, effected with a view to optimizing it.1  

However, activities related to the title’s mastering, the multiplication of media, the acquisition of 
copyright, promotion, dissemination and distribution, except work related to system architecture, 
are not recognized as eligible production work in respect of a title. 

Lastly, activities related to system architecture include the design, installation and maintenance 
of a network and the servers required to operate a title and the management of computer 
system security and data access. 

Furthermore, the completion date of the final version of a multimedia title usually refers to the 
date of its distribution or the distribution of an initial multimedia title in a multi-titled series of 
which it is a part. 

In order to better respond to conditions in a constantly changing industry, the sectoral 
parameters of the tax credit - general and the tax credit for specialized corporations will be 
modified as regards eligible production work. More specifically, the 36-month time limit 
respecting the period of eligibility of production work will be abolished and new activities will 
henceforth be eligible for tax assistance. 

 Abolition of the 36-month time limit respecting the period of eligibility of 
production work 

The 36-month time limit is intended to recognize certain production work that may be necessary 
to refine or update a multimedia title, even after the distribution of its final version. 

Rapidly changing digital technologies have altered the nature and means of distribution of 
multimedia titles. For example, it is now possible to access the contents of a multimedia title with 
the aid of a website and simultaneously exhibit the contents with numerous users interacting 
among themselves. 

The new technologies are, therefore, allowing the designer to constantly enhance the 
multimedia title from the completion date of its final version and during a period that can cover 
its entire useful life, which may well exceed 36 months. 

In fact, such technologies ensure the long-term survival of the multimedia title since it is now 
possible for the designer to use information collected from the users to guide the development 
of the multimedia title according to the trends and the behaviour revealed by the use of the title, 
which is not possible using traditional distribution methods. 

                                                
1  In the case of a title that is recognized as an eligible related title, such work also includes eligible activities 

related to the realization of computer-aided special effects and animation. 
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Accordingly, the Act respecting the sectoral parameters of certain fiscal measures2 will be 
amended such that eligible production work generally refers both in respect of the tax credit - 
general and the tax credit for specialized corporations to work carried out for the purpose of 
completing the production stages of a multimedia title from the beginning of the design stage 
and indefinitely thereafter. 

What is more, as a result of the abolition of the 36-month time limit respecting the period of 
eligibility of production work, the notion of a series of multimedia titles, which is only relevant for 
the purpose of the determining when the 36-month time limit begins, is no longer relevant. 
Accordingly, the Act respecting the sectoral parameters of certain fiscal measures will be 
amended such that the completion date of the final version is from now on determined in respect 
of each of the eligible multimedia titles both as regards the tax credit - general and the tax credit 
for specialized corporations. 

Lastly, in order to reflect the emergence of new means of distributing multimedia titles, the Act 
respecting the sectoral parameters of certain fiscal measures will be amended such that the 
expression “completion date of the final version of a title” will be replaced by “date of the initial 
marketing of a title.” 

 Addition of eligible activities 

The nature and means of distribution of a next-generation multimedia title also imply that 
activities that were not covered when the tax assistance for the production of multimedia titles 
was implemented are becoming essential to ensure the long-term survival of the multimedia 
title, even if they only occur after the completion date of its final version. 

Consequently, the Act respecting the sectoral parameters of certain fiscal measures will be 
amended such that the following activities, insofar as they concern an eligible multimedia title 
and do not pertain to its promotion or dissemination, will from now on be fully eligible for the 
application of the tax credit - general and the tax credit for specialized corporations: 

 the development of online multimedia titles, which includes activities related to the design 
and development of computer infrastructure that hosts multimedia titles online and the 
development of tools aimed at optimizing the operation, management and maintenance of 
such infrastructure; 

 the development of the community of users, which includes activities related to the 
establishment and the maintenance of a link between the community and the online 
multimedia title development team to ensure the attraction and retention of users; 

 the position of game master, which includes activities related to the leadership and 
guidance of users in the community and seek the enhancement of users’ experience; 

 technical service to the community, which includes activities to coordinate and optimize the 
management of the relationship with a user in collaboration with various internal partners; 

                                                
2  CQLR, chapter P-5.1. 
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 the portion of technological activities that does not constitute eligible production work under 
the current legislation, which includes activities related to the installation of new versions of 
a multimedia title and the updating of its contents, the optimization of computer 
infrastructure in operation and the attendant regular or urgent maintenance tasks. 

Consequently, only activities related to the distribution of a multimedia title that are not 
otherwise eligible will not be recognized as eligible production work.  

Accordingly, the production work certificate will indicate, in particular, the name of the individuals 
who, in the taxation year and while they are working for the corporation or a subcontractor not 
dealing at arm’s length with the corporation, work directly to carry out new eligible activities or, in 
the case of a subcontractor at arm’s length, will specify the eligible work, including new 
activities, carried out under the contract and will mention the proportion, expressed as a 
percentage, that the services pertaining to such work represent in relation to all of the services 
that the subcontractor renders to the corporation. 

 Date of application 

The amendments will apply to an application for a production work certificate submitted to 
Investissement Québec following the day of the publication of this information bulletin. 

~~~~~~~~~~ 

For information regarding the matters dealt with in this information bulletin, contact the secteur 
du droit fiscal et des politiques locales et autochtones at 418 691-2236. 

The French and English versions of this bulletin are available on the ministère des Finances et 
de l’Économie website at : www.finances.gouv.qc.ca 
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